








Critical Links Portfolio Enhancing the edgeBOX experience

E®rapidresponse

Critical Links” comprehensive post-sales support program Choose the option that
guarantees peace of mind, responsiveness and reduced costs. best fits your business!

@rapidresponse
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Software Updates
Business hours support
Warranty extension
Emergency 24/7 support
Next-day shipment

* Services also available individually.
A wide range of professional engineering services are also available

edgeEXCHANGE

e d e Online and On-time collaboration
g - synchronize with MS® Outlook and mobile phones
- Get MS® Exchange-like online and on-time collaboration
edgePACKs are software plugins for the - Share calendar, contacts and other company resources
edgeBOX for specific vertical markets between workers

w edgeLMs

Moodle™-based platform for e-learning

ﬁ ‘ Ij = - Set-up workshops, forums, surveys and online communities
T Ao % for students, tleachers and‘others '
Resources Mails - Workflow-assisted evaluation for online courses

edgeEXCHANGE

4 o % & edgeDESKTOP
) Teachers E Intuitive \2 )
«f): (losses [ interface E Desktop client management
% e )] 1;\, ) -, ;n;glaegzc"ﬁn' ‘ é’? - Al telgphony features integrated into a simple desktop application.
qualitys  courses 4 > - Real-time presence statu§ of cofWOTkers and phones.
Lt am Drag-and-Drop - Outlook contacts integration, plus click to call.
S & Q edgeOPERATOR
Q:QS Desktop Click to Call ?.\&{- _
R Integration Presence e 6‘360 Full-featured receptionist console
edgeDeSKTOP © - Real-time overview of the entire phone system including
eq, v )
geHoSF"TALlTY edgeMeD\cP‘ Queues, Conferences and Parking.

- Seamless PBX control integrated in a single easy to use application.

About Critical Links

Critical Links is a global provider of converged voice, data and IT solutions for Small and Medium UK DISTRIBUTOR
Businesses (SMBs) that dramatically simplify and cost-reduce by consolidating over a single scaleable

Gen-X IT Ltd.
and fault-tolerant platform. - .
Critical Links’ flagship product, the edgeBOX™ is an award winning multi-function Sol House, 24 Dark Lane, ritical Links Inc.
gateway appliance that includes VOIP/IP-PBX, VPNSs, security, NAC, QoS and a WiFi Ardwick, Manchester, M12 6FA 695 Route 46 West,
access point as well as a fax-server, web server, e-mail server, print server and _/'3 Tel: +44 (0)161 274 1444 Fairfield, N) 07004,
data storage; it is available on a range of hardware platforms that support up to ‘ ntel Email: sales@gen-xit.co.uk United States of America
300 users, with different form factors and a host of broadband interfaces such as WWW.gen-xit.co.uk Phone: +1 973 276 9006

BRI/PRI(T1/E1), FXO/FXS, Ethernet, etc. Critical Links typically serves SMBs through | Software
a global network of VARs, System Integrators, OEMs and Service Providers.
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