edgeOPERATOR

A Sophisticated Receptionist/Call Center Console for edgeBOX™

links

Full-Featured Real-time overview Call Parking, Easy to learn and
receptionist console  of the entire phone Queuing, easier to use
for the PC system Seamless PBX

Control

edgeOPERATOR

Ensure that all calls are answered promptly, and deliver your customers a great experience

Get the Big-Business Edge

« Screen Customer Calls, Switchboard, Click to Call
* Call Queues, Call Parking, Conferencing

« Call History, Logs

« Call Recording & Monitoring, Visual Voicemail

e True Integration with MS Outlook

* Remote Management

‘ « Mailbox and Voicemail Management
Fully leverage the voice capabilities of the edgeBOX™ with the

edgeOPERATOR™ and its friendly interface

* Blind or Assisted Transfer

...and a lot more!
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